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Research on the optimization of smart city social service
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Abstract

This study makes an in-depth analysis of the optimization of the smart city social service system based on the Internet of Things
technology. As a new network technology, the Internet of Things provides more efficient management and service means for the city
through sensing, transmission and intelligent processing of information. This paper discusses the application status of the Internet
of Things in smart cities, analyzes the problems existing in the current social service system, and puts forward the corresponding
optimization measures. Through the analysis of intelligent transportation, smart community, urban environmental monitoring and
other specific fields, this paper proposes how to build an efficient, convenient and safe urban social service system, so as to realize the
comprehensive improvement of urban services and the optimal allocation of resources. The research results show that the Internet of
Things technology is of great significance in improving service quality, saving public resources and enhancing residents” happiness.
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