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Abstract

With the booming development of China’s tourism industry, Zhangjiajie, as a famous natural tourist destination in China, has
gradually become a favored tourist destination for international tourists. In recent years, Zhangjiajie City has actively implemented
the strategy of “benchmarking and improving quality, and strengthening tourism”, and has achieved significant results. However, in
the pursuit of higher quality tourism development, Zhangjiajie still faces many challenges. This paper will mainly analyze from three
levels: firstly, it explores the connotation of “standard” and its positioning in the strategy of building a strong tourism city; Secondly,
clarify who is the responsible party for benchmarking; Finally, analyze the shortcomings faced by Zhangjiajie in implementing its
strategy and propose corresponding countermeasures.
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