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Research on matching between personal credit product
innovation and customer demand

Dong Huang
Shanghai Pudong Development Bank Xi’an Branch, Xi’an, Shaanxi, 710065, China

Abstract

With the rapid development of economy, the financial industry has also developed rapidly. As an important part of financial services,
personal credit products solve the capital problem for customers and provide more perfect services. The innovation of personal credit
products and the matching of customer needs have become the key to improve the quality and efficiency of financial services. By
analyzing the current situation of personal credit product innovation, changes in customer demand and matching strategies between
the two, this paper discusses how to better meet customer demand and improve financial service level through product innovation.
Based on the actual situation of the financial market, this paper puts forward a series of innovative strategies and suggestions. In order
to provide a valuable reference for financial institutions in the design and promotion of personal credit products.
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