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Evaluation of the path and effect of service attitude improvement
in unemployment insurance service based on window reform
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Abstract

As a key link in the social security system, unemployment insurance service plays a vital role in ensuring the basic life of the
unemployed and promoting social stability. In recent years, the window reform has become one of the important measures in the
reform of the public service field, especially in the field of unemployment insurance service. The promotion of the reform has not
only improved the efficiency of the service, but also made significant progress in the service attitude. By analyzing the application of
window reform in unemployment insurance service, this paper discusses the improvement path of service attitude and evaluates the
effect. The study found that the window reform has significantly improved the service attitude of unemployment insurance service
by optimizing the service process, strengthening the training of service personnel and introducing the means of information service,
and improved the satisfaction of service objects and the trust of the public. By evaluating the effect of the reform, this paper provides
feasible reference and suggestions for the optimization of unemployment insurance services.
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