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Abstract

Amid the global wave of digital transformation, enterprises are confronted with unprecedented opportunities and challenges. This
paper explores how corporate moral capital can effectively enhance operational efficiency in the digital era. First, it defines the
concept of corporate moral capital, emphasizing its significance as an intangible asset rooted in ethical values. Second, it analyzes the
crucial impact of corporate moral capital on improving daily operational efficiency across key areas including employee motivation,
customer loyalty, supply chain collaboration, and risk management. Building on this foundation, the paper proposes an overarching
framework for enhancing operational efficiency through corporate moral capital in the digital age, detailing implementation pathways
such as establishing digital ethics governance systems, leveraging digital technologies to empower ethical practices, strengthening
data ethics and privacy protection, and cultivating digital ethics culture.
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