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Exploring Innovative Approaches for Market Supervision
Bureau’s Services to Small and Micro Enterprises
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Abstract

As the core institution for enterprise supervision and services, the Market Supervision Bureau plays a pivotal role in optimizing the
business environment and enhancing market vitality. This paper addresses the practical challenges in managing small and micro
enterprises by analyzing bottlenecks in service systems, regulatory mechanisms, and digital infrastructure development. It proposes an
innovation framework centered on “digitalization-driven transformation, service-oriented evolution, and collaborative governance.”
By establishing a data-sharing platform, refining credit supervision systems, and optimizing enterprise lifecycle management
mechanisms, the study advocates for deeper integration of regulatory oversight and service delivery. This approach aims to shift from
“post-event supervision” to a management model featuring “pre-event alerts, in-process support, and post-event evaluation.” The
research provides theoretical references and practical guidance for market supervision departments to innovate service models for
small and micro enterprises, improve governance efficiency, and enhance policy precision.
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