MEEEE - $04%5 - 5F 108 - 2020 £ 10 A DOI: https://doi.org/10.26549/cjygl.v4i10.5925

Research on the Realization of Effective Crisis Communication

Wei Zheng
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Abstract

In China’s transitional period, the contradiction between economic development and social resource distribution always exists, and
regional crises occur from time to time. With the development of economic globalization, the frequency of public crises and the scope
of their impact have become increasingly significant. The COVID-19 epidemic has highlighted the globalization, great influence and
long projection of current public crises, and crisis management has become a major topic. In the stage theory of crisis management,
crisis communication is always carried out, which is often neglected. Through the theoretical analysis of crisis communication, this
paper analyzes crisis communication from the aspects of the cultivation of crisis culture, the construction of crisis communication
mechanism and the practice of crisis communication, so as to enhance the effectiveness of crisis communication in crisis management
and promote the construction and development of crisis management system.
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