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Abstract

Objective: To understand the situation of medical service quality of medical personnel in branch of public hospital based on the
background of group development and to explore the possible deficiencies, ao as to provide suggestions for the next step of actions
to improve the quality of medical services. Methods: A questionnaire was designed from February to May in 2022. The subjects
were outpatients and inpatients from a branch of public hospital in Beijing during June to August in 2022.Service satisfaction were
researched. Results: In the comparison of medical service satisfaction scores, the level of diagnosis and treatment, examination,
illness informe,disclose of service charges were better in inpatients than in outpatients,and the difference was significant (P<0.05).
Conclusions: Under the background of group development, public hospital should pay more attention to the homogeneity
development, and improve the political position of the whole staff, emphasis on patient-centered services, improve the level of
medical service quality, advocate the clean diagnosis and treatment environment.
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