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Chinese Book Department of Hubei Provincial Library:
Reader Service Reform and Innovation from a Historical
Perspective

Xiaoyu Huang
Hubei Library, Wuhan, Hubei, 430071, China

Abstract

On the occasion of the 120th anniversary of Hubei Provincial Library, this paper takes the Chinese Books Department as the research
object, sorts out and reviews its development history in the past 20 years, presents and summarizes the strategies and methods of its
reading promotion from the aspects of basic window service, brand building, characteristic development and practical innovation
based on reader service and department development. This is not only a review and summary of the past brilliant achievements,
but also a prospect and expectation for future development. Finally, four suggestions on the reader service of the Chinese book
department are put forward, including building a smart service system, carrying out the integrated reading promotion of culture and
tourism, building a scene-style reading space, and opening up a comprehensive vertical grass-roots cooperation, in order to provide
reference for the reader service of public libraries.
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