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Abstract

In the context of a strong education country in the new era, service-oriented governance has become an important way to enhance
the efficiency of university governance and promote the development of universities. The core of service-oriented governance
lies in adhering to the subjectivity of university teachers and students, reflecting the governance concept of “putting the people
first”, and containing important value in improving the governance concept and efficiency of universities. In the current process
of modernization reform of university governance, there are mainly problems of deviation in governance concepts and imperfect
governance systems. The paper believes that in promoting governance practice, universities should achieve their goals by establishing
a service-oriented governance framework, which includes adhering to the “four services” and strengthening the service goals centered
on teachers and students; clarify the responsible parties and strengthen the collaborative integration of diverse participation; building
a sound institutional system, optimizing governance structure and relationships; and innovative service methods. Through the above
methods, universities can enhance their governance efficiency, thereby achieving the task of cultivating high-quality talents that meet
the requirements of socialist construction and fostering moral character in universities.
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