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Abstract

Under the environment of self-media, the network public opinion of colleges and universities shows the characteristics of suddenness,
extensiveness, anonymity, and etc. In recent years, colleges and universities have accumulated some effective measures to deal with
network public opinion, but there are still some problems, such as single way of handling, imperfect supervision mechanism of public
opinion and so on. Colleges and universities should establish a new type of public opinion guidance mechanism, timely and effectively
respond to online public opinion, establish a perfect network public opinion early warning and monitoring mechanism, and strengthen

the crisis management of network public opinion in colleges and universities.
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