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Abstract

With the development of medical technology and the transformation of medical mode, blood collection and nursing has become
an important content of nursing work, and the quality of nursing is directly related to the quality of medical service and patient
satisfaction. The study took the nurses of the outpatient room to explore the impact of continuing education on the quality of blood
collection care. The study design was controlled before and after, and the blood collection quality data from two time nodes before
and after the implementation of continuing education was adopted for comparative analysis. The results showed that after the
implementation of continuing education, the blood collection technology of nurses was significantly improved, the standardization
and safety of blood collection operation and the ability of nurses to care for patients were enhanced, and the incidence of blood
collection complications was reduced, and the patient satisfaction was also improved. This shows that providing structured and
systematic continuing education can implement the blood collection technology and nursing quality of nurses, which is of positive
significance for improving the quality of clinical nursing services and patient satisfaction.
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