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Observation of the Effect of Nurse Patient Communication
Skills in Internal Medicine Nursing at Grassroots Hospitals
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Jinji Town Central Health Center, Qingshui County, Qingshui, Gansu, 741405, China

Abstract

Objective: To investigate the effectiveness of using nurse patient communication skills in internal medicine nursing at primary
health centers. Method: From May 2023 to May 2024, 43 patients admitted to the Internal Medicine Department of Jinji Town
Central Health Center in Qingshui County were randomly divided into a control group (20 cases receiving routine nursing care) and
an observation group (23 cases receiving combined use of nurse patient communication skills), and the differences in observation
indicators were compared. After nursing, the comparison between the two groups showed that the observation group had lower SAS
and SDS scores, and higher clinical total effective rate, nursing total satisfaction, and nursing quality scores (P << 0.05). Conclusion:
Flexible use of nurse patient communication skills in the internal medicine nursing work of primary health centers can effectively
alleviate patients’ inner anxiety, improve overall nursing quality, and achieve more satisfactory therapeutic effects.
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