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Abstract

Objective: To observe the application effect of nursing quality control pathway in clinical nursing quality control of Women and
Children's Hospital. Methods: The full-time quality control personnel of the nursing department use the nursing quality control path
to conduct field nursing quality control for the clinical departments of the new hospital. After the quality control, the original quality
control data are sorted out and analyzed, and put forward rectification measures to compare the use of the nursing quality control
path, the department changes in clinical care quality and patient satisfaction in 2019 and 2020. Results: After the application of
nursing quality control path, the clinical nursing quality of each department was significantly improved (P << 0.05), the correct rate of
patient identification in general nursing sensitive index (KPI) was significantly improved (P << 0.05), and the patient satisfaction was
improved, but there was no significant difference (P=0.08). Conclusion: The nursing quality control path well organized the nursing
quality control work. It can not only broaden the quality control vision of quality control personnel, enable them to review the whole
process of nursing service from the perspective of patients and pay attention to every detail of patients’ medical treatment, but also
promote clinical nurses to think more deeply about the meaning of nursing and truly provide “patient-centered” nursing service. It
plays a positive role in the continuous improvement of clinical nursing quality of all clinical departments in the new hospital.
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