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Abstract

With the development of science and technology, artificial intelligence technology has been widely used in various industries, and
in the field of marketing, the virtual sales assistant based on artificial intelligence can provide consumers with more accurate and
personalized marketing services through the intelligent analysis of big data. In personalized marketing, virtual sales assistant can
accurately conduct market segmentation and positioning. Through intelligent analysis of consumer data, it identifies the personalized
needs and preferences of consumers, provides consumers with personalized products and services, develops precise marketing
strategies and promotion programs for enterprises, and improves the marketing effect and conversion rate. This paper explores
the application of virtual sales assistants based on artificial intelligence in personalized marketing and its impact on marketing
management majors
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