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Abstract

With the aging of China’s population, the scale and demand of the user population are also increasing. In this context, the traditional
pension model has been inadequate, and it is difficult to effectively meet the diversified needs of users. This phenomenon not
only affects the quality of life of users, but also brings new challenges to all levels of society. With the help of big data, artificial
intelligence, Internet of Things and other advanced technologies, we can better understand the needs of users and provide users with
more humanized and intelligent elderly care services. The purpose of this paper is to deeply explore the construction and exploration
of the intelligent pension service system, and ensure the organic integration and efficient operation of different projects and contents
through scientific and reasonable architecture design.

Keywords

intelligent old-age care service; system construction; technical support; user experience; future development

EEFR RSN R RS RENNE SRR

BT
IR FE IR ARZEAS, R - 7R &I 518116

=

A FEADZR A, A PFHARSERLARMK, ERTRET, BAREEXCTE N RS, MO RHH L
AP SHNER, IRAAERE AR OELTHS, DAL KERTRTH OB, BHHREIFE. AL, I
WEE#HA, BMNTALIFEMA FOEERE, ARMPIRBETARL, BHERORERS. RXHBHOETEERE
JRS Z G M AR R IATRNRT, @A s SR ALHNT, RIERERB o ALZ AW AIGRESL FHAFE
E4E,

ES a0

MR ERS; R, HALHE, RrRk;, RERAE

15|18

NI AR R 4 EEE A T e ) B T 2 (A
REEA S, F12050 4, LR 60 % L E# AR
2012, HOATRIIEE A 2 o T 24 B e 2R 50
KOS, LA 5 A R R B R R R T BE B
TIXELIIE R H 252 R A TR . ISR R bk
T, % B PR AR THIOR. SRS
RF, AR . ABOE. A TERRAME S,
PRGN . BERROBRSS, HETHEF A PR R R
LK, ST B R BRS R AR IR R FEE T
THRATEINRIST .

[EZEBN] RF (1980-) , &, PESTHIRA, &
B, PREFTIN, MBHXARRSEREZWES TIFA
AXTEEIRWF

2 Bt FEREZREHHE
2.1 REGERMIET

I P BRSBTS AR R, (R R, B
IR TR T, B AT ARIRE] . S
INEEEROR, (IE 7224 MERRaitE, AR R AR
BEFN S Lmika T EHEE . KBRS EE, Iz
NEZNZIAWEE R, (B NER e F3& . BT
RS ] ZEIA S LN R P A e (AIE , a0 | Ii)E
MRS, HLMHEMEIASEE. ARG EEIRE
B, RIS IR RAER A RRTE, OAT
St PR R R . R BRSHISEER Ut T — A
ERARSS IR, BT AME . ArSirEe . OEsiaR
HAZEENS . P R{ETHL APP FIRGIRSHIE, 244
EIECEL BT AR SR OEE , HERIA GPS 5E (rscBl sk
N, SFSREROARE, e ARSI EFRIE. &l
ERERIEN . PRSI . P R R £ TR, RS

19



AHTESATERE -

$05% - 5£08H) - 2024 £ 09 A

MRPMEACTR N GES:, ARSI R, [
i, ABFTHRE A TREN U TR PR AR REER L, H O
REBCRIRHEIRE S
22 BARZFHEFRERE

R AT . W, A R R S IR R E
N, EHRIDSCR RS N R AR B AR
bean, EECIEE. PRI ERRIRSE, REESSCRREER
MER, JRRETFESIh R IRS S @ SR R4,
AMERTDAEFIR TR B SR N Aariks, HA]
DMESRE S EH R, Mififg g AR A aias.
sHOREARE T, A5, BE TR RR R &
PRI ARG ARD, [ A & HKER O T B Ao =R
A, 2 ARSI E SRS B a BT
HEHRE. SERRIRES . SRS EIRRSET AT, 2B
RERIE BRI A FRIE IR T ] AT H TS REARRs A Ek
L PR EE MRS, HAHBHIRACE . LIRSS
. FRTHIRS AR IS IRIE. N TEREMEH, Rhl2
TERTRERER . IR NS, mIALEGE AR A0 RN
5. T PR SRR S HIL T, AT aEmIEEREAL
HERFIXES, RIS & RAZ A T AR R A,
K AINERORFAs RS HR e, PRHER P RRdRR 22,
{5 P RES A A R G P Y H RN ERI e, [RIRE
RS P R E IR S S .

SERUFERZRZSHIREZESNA
31 iKX= E S

DRSS R AT ], i b X
HERS L, BB TR, PR e
FIRETERRSS . ANTIE R AR REIA A A, SLHERER
L MRS EEEE, Hied s PatEmerigikst
G FHREAATIEL G & RS, W THEZ A OEEESOL,
HUUE AR, i MRS R, AR SR
S —EES P R I A e W S AN IR S AL &
FETEa, B AR . 1B, (R IRR SRR
JEES, B AREWE I R R (AR T, 42
AR IIETIE A2 A o XIS RIHE T, 1HREZEA
JEARH FtRE R BRSO R, A8 THlE
BN o

2 1A et R AT B BUS AR SR B R R, 7L
MEFRE, FRENM . FERATF] ETYRARIS BN &H
ST, BEE. FEVNRER BRI SIRS, B
ARSI 5 e, ETIMS5RFEHE ST
e, HITBUREEBCE . RE&S AT 28, DIREHENR
FIsch. R MERIIRGE, AMEHEE 7RSS L LR
B, ifn HX DR A 1R =TSR

20

3.2 ARk S Rk

EariAEUa s, TR @Y BEX A PR, dlas
KT HIRS P EENRBS AN, N EERE RS
I, PR PSIERTHE T T, THETIES
HE N AR E R, Nk, TR EINgS, CHE
VA SIS, R P R A R I S O SERNRE,
[N A P AN, 5 RS IR >, AT
KRGS TIREMA T XA R, LEFRRER A A DG X
ANEREFAGREH I B RIR SR 180 % HEZERE
FEERR GATEE, 00T 2 A2 eE NS5 .
PR PR TORFEAE F, TRE 6% A5 0EdE
SE ARSI, SR R EERESAS BN O TS,
MRS PSR IR S R . Y I H RS P28,
RE TS |3 THEERF . FIEAR . SRR
(RS ON &5 AV Al S R R N o i NS e S b aaet U]
FEA PSR . WX E , 5 AEPREIIR S
R AERIR R TIIE, A S ARsEE T, ZInFRA
BT, LI A ES ORI, 24 S mmin
T REARRE, FrLAMA TenE i s et L R R
WL, $25 TiZDIBeIFI =%,

4 Hllm PR ER S 3T 5R
41 BEAREEHIBREL

1R 23R 55 B G th I RS RELR I 5 I P 00 90 T4
wHE, LT BRI Bl%, TSR RERE BT
HRFIF, SRR T R S O R R RS B R
AAMBEETHMIROBGRRE TR, B LHIABEA Fot
G SRR RE o DRI, AR S IBR bR
SEEED, SIS SISTE 2R, Fil,
FEFEIRS A FEREHER O NS TRE, 2 K5
TR HTRIERER SRS, ERETEH ML A R
HERE, FESHATRATNERGTE, §IASeEREER
BARAHTRA, T ASHOERIKT, BRI EHIR
P ERIENEI. TP PR, 5REIRS AEFRE
DBsIna ek . PP S MIF S 2 A e, R EEE
EIIOHHRE NG, (HEH PRI, 0P
b T RE S o XREE R DU S F PO TSRS, AT
T RcHOI 1 AT RE BT A5 o
4.2 FRESHSEEABEK

REHIXAEHIE SR L RIEI T, 38 R
RIEHTSEEBINE . MTLWRRRE, ETETREER
LRI TR T EA TR R R, 120 T HEh R
HE SR b T RO, SR R
(s, SIS, FIRIGASRRA S SRS, B skt
TEHIBEZENLE], SR RHE BT, THR—SRAHIX, mT



AHTESATERE -

$05% - 5£08H) - 2024 £ 09 A

TR X L LRI DL R AIAIR, At I X e g —
TERBEREFITUE. BRI ERIR RGO B eSS ik
FFINZ SRR, ZARINE SRR SR i
RURTEEME . ORGSR, Rit, RRBGEXERE. THR
BRI RSN, 5ISHaHA TR
#FAXTEARELTTZE, IRREEAN, HRSHER
T RABAHILARELE . 8 B B UAREGE D S A,
RO AT BIANS |5, LB A HERE I EiA &Y
R B BISCIAIS R, At B SR AN AR R
EhRSS

PN EEREIR S AR IE MBI B G, S Tk
S, HuEREHE. ERERPRRESEZ R, HAE
ARG ERE, EMRE TENHNES; AR, B
i B ARERERIE SR SRS, Rk
RIPFO-SINILE, WSRO T AR AR,
T EEFATREAR S5 AL h e R HIBILT H AT ORI,
PREEEIR SN S 2 e, RSN RERAR,
WEERR A ST, SR EAEREE RS R,
PRI N & Y IE 244 a

5 RERREHES
51 BRELFERSHAIRRE

fEARN, HRexE. AlaEliks . BRETiEeSR
RRAFFEMRS I ELE Y, AAERTRN AR O, M
Fe . IAESFEFEGRE TN, H MRS EMEF A SR
&, MIMASHE L FROREREL, HARIER oA
WHRREEATE, A PIROCERTIE . e EAIAE. K
TERORII N R EAR SR BN AT AR 25 (5 Bt T AR &,
PR e TS . AT E SR IERRE: 3] L s>
SET37E, SCEUN A PR AT, IR BT H Y .

FRENM, BHAT. BITHUEEZ T A1F, (it
GRS, Bl ASIREREATE, LRI
EE A PTREER W, HEETIWETE, SRR

LTINS AR S, TR R MBI,
52 MERSHESTIFREI
ERETENIE L, BT emilirgE, £
EIRS B 524, fam MM S EERENE L. [,
TR ST A S ENEERE W, HAETFLAH
EEZNFEORAR, Mz TR R, WA T
G, B ESHEE, SRS IE S, il
TR S I, TE— R R TR TR 2,
Rt T 2 0B R IR S 1 LT, N TR ik
P, B RAERIZE TS, IRE AR A EREE
HEH, IRl SR 2R S S5, )
RNFRREX B S5, S — RO ARERES, Mifndt
— RS ER BN, T EREAMNREILE, ]
KEZ LRSS, EREEREAR, E., BRNES
IR . B WS AL SRR S, SeE
BFRRER ST, MfERE R E NI —Fh &
77, M AT AV EDL R PR e

6 4515

PR R BRI E R SR R, BN A HZ#E
bk BRI R RREE B, 0 PR 24
JIER AR SS . (EE, BRI —Hbr, IR
RRRBEHER . 2 BER TG 2. Aok, HERHL
it SECRINTEE, HRETREIRSHH HRIIZER
S 3k
[1]  E PRERE, R0 M ELL O A T RIS 29 AL

PRI IR a1 H 11,2024,37(2):35-40.

[2] PhSEA ABeEA DXEE AR S5 A Ge R A TR 9T [J]. Tlk T AR %
1,2023,5(1):43-48.
[3]  FREL RIS B RN B A IR 1k iR 55 2 0 MO T[]

H SR B ARIFSE,2016(1):6.

[4] BB AtXESBHEE T2 ANE SRS RS9 [1]. L

I TRR4F,2023,5(3):49-58.

21



