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Abstract

In order to improve the reading experience of readers and the service quality of the library, this article applies smart seats to the
library and explores innovative models of digital library services. Firstly, we conducted research on the existing library service
models and identified their existing problems and potential opportunities. Based on the needs of readers, develop an intelligent seat
application system and apply it to library seat management. Finally, through user experience surveys and data analysis, it has been
proven that Smart Seat can effectively improve seat utilization efficiency, optimize seat management, enhance reader satisfaction,
and provide new possibilities for digital services in libraries. Through this innovative service mode, libraries have the opportunity to
better integrate traditional physical and online resources, providing readers with more convenient and efficient services. This model
provides new theoretical and practical references for service innovation in digital libraries.
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