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A communication user behavior analysis model based on
big data
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Abstract

This paper discusses the construction and application of communication user behavior analysis model based on big data. This paper
first introduces the basic concepts and application value of big data technology in the analysis of communication user behavior,
and elaborates the data acquisition, preprocessing and quality evaluation standards. Then, this paper focuses on the construction of
clustering analysis model, including the extraction of user behavior features, the selection and application of K-means clustering
algorithm, and the correlation analysis between clustering results and user behavior characteristics. Through the K-means algorithm,
the users were successfully divided into different groups, and the behavioral characteristics of each group were analyzed in depth.
Finally, this paper discusses the application value of clustering results in user portrait construction, precision marketing strategy
formulation, and product function optimization suggestions, which provides strong data support for operators.
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