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Abstract

Artificial intelligence (Al) is a highly anticipated emerging technology today, and its applications have penetrated into many fields.
The close integration of Al technology with the financial industry not only indicates the future direction of development, but also
stimulates unprecedented value and promotes innovation and transformation in the financial industry. The financial industry should
seize the opportunity of technological innovation, take data as the driving force, and use the wave of Al to comprehensively upgrade
and reshape the customer service experience based on its actual situation. At the same time, it should continuously enhance the
coordination between Al and financial business, promote the deep integration of the two, and inject new vitality into the development

of the industry.
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