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Abstract

University library is an important place for students to acquire knowledge and improve themselves. In the new era, students’ service
demand for university libraries is also increasing. In order to meet the diversified needs of university readers and improve the service
quality of university libraries, it is necessary to actively carry out the interactive service between university libraries and readers, so that
libraries can better understand the needs of readers in the process of interaction with readers, and constantly improve the service level of
libraries. Based on this, this paper starts with the necessity of interactive service in university library, discusses the common interactive
service mode, and focuses on the countermeasures of interactive service between university library and readers for reference.
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