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Abstract

It is found that, based on the trend of digitalization and network, the reader service of the library is showing the characteristics of
digitalization, personalization, convenience and intelligence. But at the same time, the uneven allocation of service resources, uneven
service quality, too single service mode and other problems are also prominent. The author further used in-depth interview, questionnaire
survey and literature case analysis to explore the future development direction of the library. The research shows that it will become
an important trend of the future development of the library to make the library service more humanized, personalized, and diversified,
break through the regional restrictions, and make full use of the new information technology. In general, our research provides a useful
reference for libraries and their related departments in planning and implementing the future development strategy of libraries.
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