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Abstract

Focusing on the challenges and opportunities faced by public libraries in the context of the “Internet plus” era, this paper deeply
discusses the strategies for building an intelligent service system. With the rise of digital reading materials, traditional paper book
borrowing is facing challenges. At the same time, user demands are becoming increasingly diverse, which puts higher demands
on library services. In addition, rapid technological updates also require continuous upgrades to library services. To address these
challenges, this paper proposes a series of strategies, including strengthening online service platforms, promoting digital resource
construction, implementing intelligent management, expanding interactive communication, and strengthening talent training. These
strategies aim to help public libraries adapt to the changes of the digital age, improve service quality and efficiency, and meet the
diverse needs of users.
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