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Abstract

Crisis communication has always been an important area of concern to the academic community. This article mainly selects more
than 50 representative crisis communication studies on the two platforms of CNKI and Web of science since 2019, and finds that
there are mainly the characteristics of crisis communication in the new media environment, crisis communication and network user
participation motivation research, and crisis communication. Four major research topics, such as the research on coping strategies
and management practices, and the research on crisis management challenges and opportunities in the new media era. Generally
speaking, the crisis communication research since 2019 has shifted from observation and expression of views to scientific empirical
research. The research field of crisis communication has been expanded, and more attention has been paid to the research of crisis
communication management and response strategies in the context of new media. At this stage, the research on crisis management
is only based on the new characteristics of the media put forward solutions, and the interdisciplinary research on related issues is
insufficient, and most of them are carried out from individual cases, lacking general solutions.
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