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Abstract

In the current social development, the role of public cultural services is increasingly prominent, and mass culture, as an important
component of social culture, plays a key role in shaping social harmony, stability, and cultural confidence. Firstly, the connotation and
relationship between public cultural services and mass culture were sorted out. Then, drawing on the theory of new public services,
it was proposed that public cultural services should be highly integrated with mass culture, mutually initiated. Based on this, specific
ways for public cultural services and mass culture to promote each other were explored, emphasizing the importance of principles
such as openness, transparency, and fairness in achieving mutual benefits between cultural services and mass culture. Finally,
through the analysis of typical examples, it is proposed to construct a cultural service system that is compatible with popular culture,
comprehensively enhance public cultural service capabilities, and better meet the diverse cultural needs of the masses.
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