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Age-inclusive and Smart Empowerment: An Innovative
Approach to Service Design for Rural Senior Activity
Centers — A Case Study of Village H, Huizhou
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Abstract

As rural aging and population hollowing intensify, traditional senior activity centers struggle to meet the multifaceted needs of the
elderly due to narrow service targets and outdated facilities. Taking Village H in Huizhou City as a case study, this paper thoroughly
analyzes the operational challenges of its senior activity center and the diverse demands of elderly, middle-aged, and younger
villagers, aiming to break through the constraints of the conventional “elderly-only” model. By integrating the concepts of “all-
age friendliness” and “smart empowerment,” the study constructs a new community service paradigm centered on the elderly while
extending services to villagers of all ages. Through systematically proposed service design pathways—including spatial and activity
innovations alongside technological and operational optimizations—the research further establishes a “dual-wheel drive” model that
synergizes goals and means. It introduces lightweight smart service solutions to precisely support health management, emotional
connectivity, and information inclusion, thereby bridging the digital divide. This study offers a forward-thinking and scalable “Village
H model” for addressing challenges in rural elderly care and community services.
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