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Abstract

Internet finance has a great impact on the traditional personal financial business of commercial banks with its advantages of high
transparency and wide dissemination. Taking a branch of Jiaxing bank as the research object, this paper studies the actual situation
of the bank's financial business development in recent years. Through the research, it is found that under the background of Internet
finance, the bank’s financial business shows a situation of rapid growth first and then continuous decline, which is mainly caused by
its network distribution, unreasonable customer age structure and other factors. Therefore, corresponding improvement measures are
put forward to solve the practical problems it faces and improve the development of the bank's financial business.
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