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The Social Impact and Application of Business Intelligence
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Abstract

Business intelligence (BI) is a decision support system that improves decision-making efficiency and accuracy through in-depth
analysis of enterprise data. BI is at the core of the big data field, promoting business decision optimization and personalized
marketing, and improving operational efficiency. On a macro level, BI has driven the demand for interdisciplinary talents such as data
analysts, bringing competitive advantages to multiple industries and promoting social progress. In terms of technology application,
the combination of cloud computing and BI solves the limitations of traditional BI systems and improves data processing capabilities.
BI improves management efficiency and service quality by integrating data, predictive analysis, real-time monitoring and other
functions in enterprise quality management, exploration and design, financial management, and medical emergency. E-commerce
enterprises use BI technology to integrate heterogeneous data, transform it into valuable information, and enhance competitiveness.
Despite the challenges, the opportunity for BI lies in advances in artificial intelligence and machine learning, which will enhance its
analytics and prediction capabilities and bring greater business value to businesses.
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