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Abstract

In recent years, with the continuous advancement of China’s digital process, tourism has gradually ushered in the digital era. In this
context, the tourism mode of “travel first, pay later” has emerged at the historic moment and become an emerging form of tourism.
However, as a new mode of tourism consumption, “travel first, pay later” not only provides convenience for the majority of tourists,
but also exposes some problems. The paper analyzes the current situation of several classic scenic spots in Emeishan City, Sichuan
Province, China that adopt the “travel first, pay later” tourism model. Based on actual research, it identifies some problems that
arise in the digital context of the “travel first, pay later” tourism model, such as credit risk issues, service quality monitoring issues,
and dispute resolution mechanisms. In response to these problems, measures such as establishing a sound credit system, enhancing
service quality monitoring capabilities, and improving dispute resolution mechanisms are proposed to improve customer satisfaction
with the “travel first, pay later” tourism model.
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