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The Role of Marketing Strategies and High-quality Services
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Abstract

The paper analyzes the application of marketing strategies and the importance of high-quality services in the electricity market, and
discusses in detail how market segmentation, target customer identification, product positioning, and marketing mix strategies affect
the market performance and customer satisfaction of power companies. It is particularly pointed out that high-quality service plays a
decisive role in shaping corporate brands and enhancing customer loyalty. To this end, the paper proposes to enhance customer service
functions and improve service quality through technical support and customer feedback systems. Finally, the paper provides specific
strategic recommendations for power companies on how to maintain their competitive advantage in a fiercely competitive market, with
the aim of helping these companies optimize their marketing strategies and achieve sustained growth and market expansion.
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