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Reflection on Doing a Good Job in Electricity Market
Marketing under the New Situation

Jin Zeng
Huadian Zhangqiu Power Generation Co., Ltd., Jinan, Shandong, 250216, China

Abstract

The continuous reform of the power industry, the transformation and upgrading of the energy structure, and the increasingly fierce
market competition have prompted power companies to urgently improve the refinement and digitalization level of their marketing
strategies. The paper discusses the current situation and bottlenecks of electricity market marketing, and proposes the necessity
of optimizing electricity marketing strategies based on customer needs and market development trends. It focuses on in-depth
exploration of customer demand driven precision marketing, brand building, service quality improvement, and online and offline
channel expansion. Big data technology helps customers gain insights and optimize decisions, and the application of the Internet
of Things and smart grids enhances the intelligence and response speed of power marketing. Digital platforms improve marketing
efficiency, making digital marketing an important means to promote the transformation of power market marketing.
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