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Abstract

With the rapid development of social economy and the continuous reform of the electric power market, the position of electric power
marketing in electric power enterprises is increasingly important, and improving the service quality of electric power marketing has
become the core concern of electric power enterprises. The new era has new requirements for high-quality power service, especially
in the increasingly fierce market competition environment, power supply enterprises have ushered in new challenges. In order to
make the power supply service meet the social requirements and the background of the new era, we should start from the idea of
power quality service and put forward the corresponding measures to improve the level of power quality service. Only by improving
the service can we meet the long-term development needs of power enterprises and maintain a good customer relationship. This paper
analyzes the role of power marketing and power quality service in marketing and its marketing strategy.
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