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Abstract

This paper is based on approximately 356 case data related to platform economy in a certain province from 2023 to 2025. According
to the statistical results of these data, empirical analysis shows that there are significant practical differences and value distinctions in
the rights and responsibilities between new business form workers and platforms. The statistical data indicates that under the current
institutional framework, less than 70% of cases recognize labor rights and responsibilities, 20% are identified as service relationships,
and the rest are recognized as intermediary or other rights relationships. The main disagreement lies in the rapid development of
platforms vs. the full protection of workers ‘rights; this is an inevitable result of institutional lag and social development being out of
sync. The core issue is the criteria and scope for determining labor relationships in new business forms (refer to relevant guiding cases
by the Supreme People’s Court). It is recommended to clarify tiered recognition rules through the “Regulations on the Protection
of Rights and Interests of New Forms of Employment (Draft),” supplemented by mandatory commercial insurance mechanisms, to
achieve balanced governance between platform innovation and workers’ rights.
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