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Abstract

This research is dedicated to providing strong support for the high-quality development of public hospitals. By collecting the relevant
systems of performance management of Hospital S, conducting field investigations and on-site interviews, and using SPSS software
to analyze and evaluate the quantitative indicators in the performance assessment indicators of tertiary public hospitals. The analysis
results of SPSS software show that the Cronbach’s Alpha value of the performance assessment data is 0.938, indicating that the
overall reliability of the data is strong. The KMO value was 0.726, P=0.00 << 0.05, indicating that the data validity was relatively
high [1]. Furthermore, the Cronbach’s Alpha value of the interview data is 0.806, indicating that the data reliability is relatively high.
The KMO value was 0.734, P=0.023 << 0.05, indicating that the data was significant [1]. Mark Moore believes that public value is the
collective expectation of citizens for government actions, manifested as goals such as social equity, public well-being, and sustainable
development. The data analysis in this article shows that the theory of public value can serve as the theoretical basis for the
performance management of public hospitals. Public hospitals can provide all-round guidance for the performance management of
public hospitals from aspects such as value construction, strategy and organizational management, and collaborative leadership.
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