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Analysis of Service Scenarios and Pain Points in the
Construction of Smart Convention And Exhibition Venues
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Abstract

The original intention of building a smart exhibition venue should be to make it easier to manage and use, and its ultimate goal and
manifestation should be reflected in serving people. This article categorizes the intelligent service scenarios of the venue from the
perspective of engineering construction, describing and discussing scenarios from three dimensions: hardware construction, software
construction, and the combination of software and hardware. Subsequently, an in-depth analysis was conducted on the pain points
of intelligent construction of exhibition venues, focusing on issues such as investment in construction funds, module composition of
intelligent construction, attention to user needs, and application upgrade iterations. It is hoped that this can inspire future builders of
intelligent exhibition venues.
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