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Abstract

As crucial extensions of government service systems, grassroots units shoulder vital responsibilities in providing daily services
and conducting social governance. However, in practice, these departments often encounter formalism issues such as excessive
documentation retention and over-frequent evaluations. Effectively reducing burdens on grassroots units has become an urgent
priority, directly impacting the steady advancement of modernizing grassroots governance systems and capabilities. This paper
proposes solutions through dimensions like document optimization and zero-sum game strategies, aiming to offer actionable
references for resolving grassroots burden reduction challenges.
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