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Abstract

As the backbone of China’s financial system, state-owned banks’ credit business competitiveness directly determines the quality and
efficiency of financial services for the real economy. This paper explores the integration of internet finance with state-owned banks
‘credit operations. By analyzing how internet finance impacts these banks’ credit services in terms of customer structure, operational
capabilities, process efficiency, and service quality, it proposes strategic adjustments and clear objectives. Through optimizing credit
processes, applying information technology, and cultivating professional talent, this study identifies concrete improvement pathways.
The research aims to provide theoretical references and practical guidance for state-owned banks to leverage internet finance in
achieving credit business transformation, upgrading, and enhancing core competitiveness.
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