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Abstract

As the development of intellectual property (IP) operation service systems progresses, challenges such as limited effectiveness
in driving technological innovation and industrial transformation, inadequate platform service capabilities, insufficient
commercialization and industrialization of IP, slow development of IP finance, and the “hollow” nature of IP operation service
systems in supporting industrial growth have emerged. These issues create significant obstacles to establishing quantifiable and
predictable performance evaluations. The root causes are partly due to the flawed design of performance indicator systems for IP
operation service systems in cities approved for development. To address this, a scientific and rational evaluation framework can be
constructed through: redefining the components and influencing factors of IP operation service systems; increasing the weight of IP
creation and operation indicators alongside quality metrics; and optimizing the structure of performance evaluation indicators.
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