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The philosophy of the “card”: re-examining the boundary
between customer thinking and corporate survival

Xianzhong Wei
Yuan Dian Concept Science Research Institute,Shanghai, 201600, China

Abstract

A company’s long-term sustainable development capability often lies not in complex financial statements, but in the minutest
operational details of daily business. This paper takes the common service detail of “hotel room cards” as a starting point, comparing
two fundamentally different business philosophies— “customer-centric thinking” and “self-centered thinking” —to analyze how
corporate values fundamentally determine market competitiveness, brand reputation, and ultimate developmental boundaries. The
study argues that “customer-centric thinking” is not an empty slogan, but a strategic choice that must be internalized as organizational
DNA and externalized in all business processes. It represents the cornerstone for enterprises to build moats and achieve lasting
success in fierce market competition. The paper further constructs a value closed-loop model of “philosophy-institution-behavior-
culture,” providing actionable guidance for systematically implementing customer-centric thinking and reshaping survival boundaries.
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