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Analysis of countermeasures to improve the quality of
power marketing service based on customer experience
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Abstract

In the context of deepening power sector reforms and evolving energy consumption patterns, ensuring customer experience
has become a critical focus in power marketing implementation. This directly impacts a company’s ability to establish market
competitiveness and achieve sustainable development. However, current practices reveal persistent challenges including inadequate
adaptation of service scenarios, weak quality control mechanisms, and insufficient staff competency. These issues significantly
undermine customer satisfaction. Targeted adjustments, optimized strategies, and enhanced safeguard measures are essential to
elevate power marketing service quality, build a comprehensive service ecosystem, and accelerate the realization of strategic
development goals for power enterprises
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