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Abstract

With the continuous development of network information technology, the global new media environment has been established, which
can bring both opportunities and challenges to the development and construction process of modern enterprises, in line with the current
social development trend. But among them, the public opinion problems caused by the rapid media transmission speed should be highly
valued by the enterprise, because it will have a great impact on the enterprise’s own image and future development. This paper makes a
brief analysis on the problems that need to be paid attention to in the public opinion work of enterprises under the new media situation

and the countermeasures.
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