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The Mechanism of Emotional Intelligence on Employees’
Innovative Work Behavior: A Chain Mediation Analysis of
Work Engagement and Organizational Support

Jianhua Sun Tao Wang
Huazhong Borui Technology Co., Ltd., Beijing, 100124, China

Abstract

In technology-based enterprises, R&D employees face highly complex and dynamic work environments, where innovative work
behavior has become a crucial strategy to address challenges. Drawing on Conservation of Resources Theory and Emotion Regulation
Theory, this study develops a chain mediation model in which emotional intelligence influences innovative work behavior through
employee work engagement and perceived organizational support. Using a two-wave survey of R&D personnel in technology
enterprises, the results show that emotional intelligence has a significant total effect on innovative work behavior. Although the direct
effect is not significant, three significant mediation paths through work engagement and organizational support were identified, with
the chain mediation effect jointly accounting for 89.210% of the total effect. The findings verify that emotional intelligence, as a
key psychological resource, indirectly promotes innovative behavior by enhancing individual engagement and perceptions of social
resources. This study enriches the theoretical understanding of the psychological mechanisms underlying innovative work behavior
and provides theoretical and practical implications for talent management in technology enterprises.
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