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Abstract

Private banks, as the core sector of financial institutions providing comprehensive financial services to high net worth customers, are
closely related to their development quality, customer demand fit, and product innovation capabilities. This article starts from the core
dimensions of customer demand in private banking, systematically analyzes the characteristics and influencing factors of demand,
dissects the problems existing in current product innovation, explores the paths and strategies of product innovation, and provides
ideas for private banking to enhance service competitiveness and adapt to diversified customer needs. Research has shown that the
demand of private banking customers has extended from single wealth appreciation to comprehensive wealth management, family
inheritance, personalized services and other dimensions. Product innovation needs to be based on changes in demand, break through
traditional models, build a diversified and customized product system, strengthen risk control and service support, and achieve
sustainable business development.
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