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Exploration and Practice of “Family Culture” Construction
in Gas Stations

Juping Liu
Qinghai Petroleum Branch of Sinopec Sales Co., Ltd., Xining, Qinghai, 810000, China

Abstract

With people’s yearning for a better life and the increasing demand for high-quality life, gas stations, as the external window of petro-
chemical sales enterprises, are undergoing a rapid change in their roles. It has changed from a single refueling service to a comprehen-
sive service provider which integrates shopping consumption, vehicle cleaning and care, catering, all kinds of recharge and other peo-
ple, cars and life stations. With the emergence of multiple roles, the original single refueling service model has been difficult to meet the
needs of all parties. When the operation mode of the gas station enters the fast track of reform, the construction of “family culture” of
the gas station becomes particularly important. Combined with the construction practice of “family culture” of the gas station, this paper
discusses how to make the staff of the gas station adapt to the change quickly and let the customers feel the change, so as to realize the
three satisfactions-staff, customers and enterprises, as well as the purpose of increasing the increment of the gas station, increasing the
income of employees and increasing the efficiency of the enterprise.
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