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Analysis of the Improvement Strategy of Airport Service
Quality

Lu Xu
Beijing Capital International Airport Co., Ltd., Beijing, 100621, China

Abstract

In recent years, China’s economy has been developing rapidly, and the improvement of national economic level has also promoted
the improvement of national consumption awareness and level. In terms of travel choice, travelers pay more attention to convenience,
efficiency value and comfort. The volume of aircraft transportation is increasing year by year. As a distribution center for passenger
reception, the quality of service provided by the airport has attracted more and more attention from passengers. Now the airport service
quality has been becoming the core of airport operation, service quality is mainly manifested in the port and airport passenger transport
service quality, provide service for departure passengers can show the whole process of an airport’s service quality, passengers often
only through clearance can directly feel the airport service quality, only seize the port service quality level can improve the passengers
to the airport service quality satisfaction, improve the loyalty of the passengers to the airport.
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