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Research on the Transformation and Upgrade Mode of China’s
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Abstract

Through collecting the comments of tourists from major tourism websites on Shanxi tourist attractions, this paper mainly uses ques-
tionnaire survey to study the feedback of tourists’ satisfaction in China’s Shanxi tourist attractions. The results show that tourists are not
satisfied with resource protection, tourism products, environmental sanitation, transportation, commercialization, safety management
and scenic services. After that, the paper analyzes the root causes of the problems one by one, and puts forward the corresponding rec-
tification countermeasures, so as to provide guidance for operators and managers to do a better job in the transformation and upgrade of
tourist attraction and improve the satisfaction of tourists.
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