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Abstract

Recently, the real estate industry has made great development and made great contribution to the national economy. Under the current
situation, China’s economy is facing transformation, which brings opportunities and great survival pressure to the operation of many
industries and enterprises, more and more enterprise managers realize that the management of enterprises can not continue the original
mode, and must meet the opportunities of the transformation of the times and change their management ideas. Under this background,
this paper tries to discuss the essence of management from the customer’s point of view.
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