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Abstract

With the rapid development of China’s economy, a variety of uncertain factors in social and economic life are also increasing, which
leads to a high incidence of public crisis and strong outburst, like the series of public crisis problems after the outbreak of Wuhan
epidemic and how to manage and deal with similar sudden crisis has become the focus of attention of all walks of life. Timely response
to and effective solution to public crisis require close cooperation between the government and the society and the public, and also
can not be separated from social mobilization and public participation. However, in the face of public crisis caused by emergencies,
social management practitioners play an extremely important role in organization, coordination and guidance in the whole process of
response and handling. Therefore, in addition to excellent professional ability, social management practitioners should have noble moral
cultivation, which will directly affect the efficiency and quality of social management in public crisis management.
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