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Discussion on Customer Relationship Management on the Trans-
formation of Human Resource Management—Taking CCB Life In-
surance Co., Ltd. as an Example
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Abstract

Based on the connotation and relationship between human resource management and customer relationship and management, this paper
analyzes the guiding role of customer relationship management in the process of human resource management transformation, and takes
CCB Life Insurance Co., Ltd. as an example to analyze its current situation and some existing problems in human resource management,
from the perspective of customer relationship management, it gives relevant suggestions and measures for its human resource
management.
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