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Abstract

Based on the online shopping situation of students in Guilin college and universities, the paper made a six-dimensional survey
questionnaire containing college and university students’ economic situation, online shopping reasons, online shopping frequency, online
shopping platform, online shopping products, and online shopping risk perception. Based on the survey data of the online shopping status
of college and university students in Guilin, respectively Using Excel, the statistical software SPSS’s descriptive statistics method and
the independence analysis method of the contingency table to carry out the data representation and statistical analysis, Obtained the main
characteristics of online shopping for college and university students in Guilin: mainly female, the economy mainly comes from their
parents, the frequency of online shopping is 3 to 5 times a month and the price range is mostly below 100 yuan, most online shopping
platforms choose Taobao to buy daily necessities and school supplies, the main criteria for online shopping are evaluation of netizens and
monthly sales, although there is a strong awareness of rights protection, the power of action for rights protection is weak. The paper also
finds that college and unversity students in Guilin have the problems of excessive consumption, blind purchase and poor action ability
to safeguard their rights. The survey puts forward reasonable suggestions for college and university students’ online shopping behavior
and online shopping platform, which is conducive to promoting the healthy and rapid development of the market, so as to guide college
students’ healthy, reasonable and scientific online shopping.
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