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Application and Effectiveness of Intelligent Canteen Based on Enter-
prise’ Wechat in the Hospital
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Abstract

Hospital canteen is a part of logistics management, the current situation of traditional canteen management, a wide range of services,
many communication channels, service model there is extensive management, contradictions are growing. This paper proposes to build
an application platform based on Wechat enterprise intelligent canteen, and introduces the framework design, function introduction and
application results of the platform. The canteen practices “people-oriented, care for health”, integrates the concept of fine management,
and realizes facial scanning payment, code scanning payment and online food ordering service in the hospital, so as to continuously
improve work efficiency and service quality. The meticulous management of logistics services can effectively save hospital costs,
effectively improve clinical satisfaction, reflect the humanistic care of hospitals, and improve the core competitiveness of hospitals.
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